Certificate

NATICA TEKNOLOJi DANISMANLIK

TICARET ANONIM SIRKETI

KUCUKBAKKALKOY MAH. SEVINCLI SOK. NO:3 iC KAPI NO:9 34750

ATASEHIR / ISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of:

Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:

Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

SALES, SUPPORT AND CONSULTANCY OF DIGITAL BUSINESS SOLUTIONS, CYBER
SECURITY, RISK MANAGEMENT AND SOFTWARE FOR COMPLIANCE PROCESSES

DIJITAL i$ COZUMLERI, SIBER GUVENLIK, RiSK YONETiMi VE UYUMLULUK
SURECLERINE DAIR YAZILIMLARIN SATISI, DESTEGI VE DANISMANLIGI

Certificate No: ISO/24195 Date of Certification Audit: 01.07.2021
Sertifika Numarasi: ISO/24195 Denetim Tarihi: 01.07.2021
Date of Issue: 08.07.2021 Date of Expiry: 07.07.2022

Yaymnlanma Tarihi: 08.07.2021

1st Surveillance Audit : June 2022
1. Gozetim Denetim Tarihi : Haziran 2022
2nd Surveillance Audit : June 2023
2. Gozetim Denetim Tarihi : Haziran 2023

Son Gegerlilik Tarihi: 07.07.2022

Certificate of validity information E-mail: info@qcescert.com
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